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Export Awareness Workshop, Ranchi

Resource-rich Jharkhand looks 

at boosting exports

FIEO organized an Export Aware-

ness Workshop in association with the

Industries Department, Jharkhand, on

May 30, 2012 at Ranchi. The aim of the

workshop was to familiarize exporters

and IEC holders with the service pro-

vided by various facilitatory agencies,

including the Office of ZJDGFT, Cus-

toms, ECGC and FIEO.

The workshop is in keeping with

Jharkhand and FIEO’s objective to act

as catalysts for improving the growth

of exports from the State. The products

which have been identified for exports

from Jharkhand are auto parts,

processed food and vegetables, handi-

crafts and handlooms. The Industries

Department was also keen that FIEO

take an active role in this region and as

a part of this objective has also allotted

office space at the Ranchi Area Indus-

trial Development Authority (RIADA)

Bhavan at Namkum.

The Office of ZJDGFT, Kolkata, Cus-

toms Commissionerate, Patna, ECGC

and FIEO presented services provided by

their bodies to the nearly 116 delegates

who too part in the workshop. These

also included members of the press.

The chief guest was Mr Debashis

Gupta, Development Commissioner,

Government of Jharkhand and the

guest of honour was Mr Sanjeev Nand-

wani, Development Commisioner, SEZ

(E&NE), Government of India.

Initiating the workshop, Mrs Deb-

datta Nandwani, Dy. Director General

(Eastern Region) provided a brief

overview of the services of FIEO and

welcomed the chief guest and the guest

of honour to the occasion.

Mr A.P. Singh, Director of Industries,

Government of Jharkhand, in his ad-

dress stated that the Government of

Jharkhand was committed to developing

industries in Jharkhand. Providing a

brief outline, he stated that in industry,

houses such as Essar, AV Birla etc have

already set up IT hubs in addition to an

STPI which is already based at Ranchi.

Presently, an SEZ which is being set up

in Jamshedpur on 90 acres of land is

awaiting the Centre’s clearance from the

Forest Department. Jharkhand’s steel

production, at 13 million tonnes, is the

second highest in India. In addition, ce-

ment and aluminium industries are also

based in Jharkhand and are doing well.

Jharkhand is also focusing on devel-

opment and promotion of handicrafts

and handlooms through Jharcraft an

autonomous body under the Depart-

ment of Industries. Jharcraft has regis-

tered organic silk internationally which

has evinced interest from several buy-

ers and is presently being exported to

Germany. Some countries, including

China, have evinced interest in import-

ing the same from Jharcraft.

The present focus of the Jharkhand

Industries Department is to develop in-

dustrial clusters and parks. This they

do by inviting investment in PPP model

from industrialists based all over India.

Mr Gupta, the chief guest, provided

an overview of the focus of the State for

development of industries. He stressed

on the need for more focus on export in-

dustries from Jharkhand and welcomed

FIEO’s initiative in setting up an office

for promotion of exports from the state

and providing the necessary facilitatory

services to exporters. He expressed

hope that the office provided by Jhark-

hand to FIEO will be activated soon.

Mr Sanjeev Nandwani provided a brief
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background of the export focus of India,

stating that though the focus of O/o

DGFT was earlier in controlling import

and exports from India, it has now

changed to being that of a facilitatory or-

ganization. He said the SEZ Act is now

undergoing changes and will be an-

nounced soon taking into consideration

factors like land, skilled and unskilled

workers, and infrastructure. He also

briefly outlined the origin and role of WTO

and anti-dumping duty among others.

The policy session commenced with

a brief presentation by Mr H.C. Ghosh,

ADGFT, Cuttack, on the role and func-

tions of DGFT and the benefits under

Foreign Trade Policy, followed by a

presentation by Mr M.S. Hasan, Addl

Commissioner, Customs, Patna, who

provided an overview of the services

rendered and documentation require-

ments for export and import of goods

and the e-billing and payment system

through the Icegate site.

The session ended with an overview

of the SEZ Act and rules for setting up

an SEZ, by Mr Sanjeev Nandwani.

In the technical session, the role of

Export Credit Guarantee Corporation

was provided by Mrs Tapasi De, DGM &

Regional Manager, ECGC, followed by

an overview by Mr Arun Khemka, Pres-

ident, Jharkhand Small Industries As-

sociation, Ranchi, on the state of

industry in Jharkhand. He added that

an organization like FIEO should be

helpful in acting as a catalyst for facili-

tating with various related organiza-

tions which was required urgently in

order to sensitize the related organiza-

tion on the importance of exports and

employment generation from the state.

The last presentation on FIEO deliv-

ered by Mr P.T. Srinath, Dy.Director, FIEO

(Eastern Region) dwelt on the facilitatory

services provided by FIEO and the re-

cent tie-up with e-Bay from promotion

and sale of items online which was use-

ful for micro and small enterprises.

The sessions were followed by a

lively and active interactive session

where the entrepreneurs desired to

know more about the services provided

by the related organizations.

Mrs Debdatta Nandwani delivered

the vote of thanks. She thanked the

Department of Industries, Jharkhand,

for organizing the workshop and for the

pro-active steps taken by them in pro-

viding office space to FIEO. �

other plant quarantine aspects.

The major organic products sold in

global markets include dried fruits and

nuts, processed fruits and vegetables,

cocoa, spices, herbs, oil crops, and de-

rived products, sweeteners, dried

leguminous products, meat, dairy

products, alcoholic beverages,

processed food and fruit preparations.

Non-food items include cotton, cut

flowers, animals and pot plants. Rigid

requirements for labeling pose the

problems for exporters. The partici-

pants were provided the details of or-

ganic citification procedures.

The level of processing of fruits and

vegetables in the country is estimated

at 2.20%. This is due to non-availabil-

ity of processable varieties of raw ma-

terials at right quantity and quality,

seasonable nature of industry, lack of

adequate post-harvest infrastructure

such as lack of cold chain facilities,

transportation, proper storage facili-

ties etc. However, over the last few

years, there has been a positive

growth in fruit and vegetable

processed products such as ready-to-

serve beverages, fruit juices and

pulps, dehydrated and frozen fruits

and vegetable products, tomato prod-

ucts, pickle, convenience veg-spice

pastes, processed mushrooms and

curried vegetables.

The overall trend in new fruit and

vegetable products is "added value",

thus providing increased convenience

to the consumer by having much

greater variety of ready prepared fruit

and vegetable products. New product

development in the fruit and vegetable

sector is most important in meeting

the continued challenge of providing

the consumer with choice and high

quality products. Hence, the partici-

pants were exposed to availability and

preparation various value added prod-

ucts of fruits and vegetables with spe-

cial reference to potato. Further,

successful case studies with reference

to value added products including pro-

duction technology to suit processing

were provided to the participants.

The food value chain is expected to

be led by a few major players, with all

others becoming part of their value

chains. Technology will play the vital

role in processing, quality, supply

chain management and logistics.

There is a need for greater under-

standing of food processing operations

for ensuring high quality and safety of

foods as well as better utilization of

existing technologies and adoption of

new innovative technologies. There-

fore, the adoption of novel food pro-

cessing and preservation technologies

will continue to grow in the future to

produce value-added and tasty foods

available in a variety of forms.

Hence in this workshop, the focus

was also on addressing technological

gaps, constraints and appropriate

technological interventions across the

value chain. The workshop provided

the entrepreneurs with technical infor-

mation for value addition, product de-

velopment, information on new

technology, best practices, and an op-

portunity to get introduced to valued

food industry knowledge and networks.

e-business is flourishing in the global-

ized and internet era. The participants

were also trained by alibaba.com on

how to become a successful exporter

by suing the internet. �
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